
Poly VVX 450 Series Quick Reference
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**TThhiiss  iiss  aa  ssppeeeedd  ddiiaall  bbuuttttoonn  tthhaatt  aalllloowwss  tthhee  ccuussttoommeerr  

ttoo  ccoonnttaacctt  tthhee  AALLLLOO  TTeecchh  SSuuppppoorrtt  tteeaamm  rriigghhtt  aawwaayy..
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PPllaaccee  CCaallllss
You can only have one active call in progress on your phone. 
TToo  ppllaaccee  aa  ccaallll::
Do one of the following:

• Pick up the handset, press  or the , enter the phone number, and press SSeenndd.
 or the        .• Enter the phone number, press DDiiaall, and pick up the handset, press

• Press the LLiinnee key, enter the phone number, and select SSeenndd.
• Select NNeeww  CCaallll, enter the phone number, and press SSeenndd.

AAnnsswweerr  CCaallllss
You can answer calls using the handset, speakerphone, or a headset. 
TToo  aannsswweerr  aa  ccaallll::
Do one of the following:

 or press AAnnsswweerr soft key.
• To answer with the handset, pick up the handset.
• To answer with the speakerphone, press the

• To answer with a headset, press .

EEnndd  CCaallllss
You can only end active calls. To end a held call, you must resume the call first.
TToo  eenndd  aann  aaccttiivvee  ccaallll::
• Replace the handset in the cradle, press  or the , or press the EEnndd  CCaallll soft key.
TToo  eenndd  aa  hheelldd  ccaallll::
1. Highlight the held call and press Resume.
2. Press End Call.
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