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Find-Me-Follow-Me

This service provides a way for subscribers to configure additional numbers that will be
rung instead of or in addition to the customer’s own number, any of which can answer the
call. A pre-defined order is used to determine which number(s) to ring to next. Once one
number answered the call, ringing to the other configured numbers is stopped.

The Find-Me-Follow-Me service allows the subscriber to configure a number of rules (up
to a maximum of 32) that set an order for numbers to be rung. They can configure
numbers for each of six steps. For each step, they can configure one or more number(s)
that will be rung for a set amount of time before moving on to the next step. (if the
numbers at a given step in the order are given different durations, they will all be rung for
the longest duration before proceeding to the next step.) If the subscriber wants his/her
own number to ring at any point, you must configure Find-Me-Follow-Me with a rule
that alerts the subscribers own number; this will not be done by default. If rules are set
up so that a number is repeated, it will be called the first time it is encountered in the
rules but will not be called again at a later step.
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